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Reconstructing the dialogue
This script is a complete mess. Read the sentences and then watch the scene 
from 06:44 to 07:51. Reconstruct the dialogue. Number the sentences to show the 
correct order. Afterwards, compare with your partner. 

 Nino: Hi! Can I help you?

 Nino: Do I have to clean the toilets?

 Nino: Yes I am. Well, German and Serbian. 

 Nino: Excuse me for one second.  

 Nino: And the toilets?

 Nino: There. It was on … “hold“

 Nino: You’re welcome. What speed?

 Girl: Oh hi. I want it to go faster, but it’s sort of stuck.

 Girl: Oh OK.

 Girl: 10ks please. You sound German.

 Girl: Interesting.

 Girl: Oh thanks.

 Manager: Oh no, mate. We already have someone who does that.

 Manager: What about the toilets?

 Manager: So, the crucial part of the job is the tidying up – you know, collecting up dirty  
 towels and stuff – keeping the equipment clean…

 Manager: Excuse me, Miss. Great that the speed is sorted, but this chap needs to show me   
 what else he can do before the end of his interview.
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 Nino: Hi! Can I help you?

 Nino: Do I have to clean the toilets?

 Nino: Yes I am. Well, German and Serbian. 

 Nino: Excuse me for one second.  

 Nino: And the toilets?

 Nino: There. It was on … “hold“

 Nino: You’re welcome. What speed?

 Girl: Oh hi. I want it to go faster, but it’s sort of stuck.

 Girl: Oh OK.

 Girl: 10ks please. You sound German.

 Girl: Interesting.

 Girl: Oh thanks.

 Manager: Oh no, mate. We already have someone who does that.

 Manager: What about the toilets?

 Manager: So, the crucial part of the job is the tidying up – you know, collecting up dirty  
 towels and stuff – keeping the equipment clean…

 Manager: Excuse me, Miss. Great that the speed is sorted, but this chap needs to show me   
 what else he can do before the end of his interview.
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